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ARTICLE INFO  ABSTRACT 
 
 

This review examines the role of social care in managing chronic medical conditions within health 
organizations. Chronic diseases such as diabetes, hypertension, and cardiovascular conditions require 
comprehensive management strategies that extend beyond medical treatment to address the broader 
social determinants of health, including socioeconomic factors, social support systems, and community 
resources. The integration of social care into healthcare settings has emerged as a critical approach to 
improving patient outcomes and reducing healthcare costs. This review highlights the impact of social 
care models, such as Accountable Care Organizations (ACOs) and Health Homes, on chronic disease 
management. By analyzing current literature and case studies, the review explores how health 
organizations have successfully integrated social services to support patients with chronic conditions. 
Challenges such as funding, workforce development, and institutional barriers are also discussed. The 
findings suggest that a multidisciplinary approach combining medical care with social support can 
enhance care continuity, patient engagement, and long-term disease management. This review 
emphasizes the need for policy changes and innovative models to facilitate the effective integration of 
social care into chronic disease management frameworks. 
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INTRODUCTION 
 
Chronic medical conditions, such as diabetes, cardiovascular diseases, 
and chronic respiratory diseases, are leading causes of death and 
disability worldwide. The prevalence of these conditions is rising, 
primarily due to aging populations, lifestyle changes, and 
environmental factors. Managing chronic diseases requires more than 
clinical interventions; social determinants of health (SDOH), 
including economic stability, access to healthcare, social support 
networks, and education, play a crucial role in influencing health 
outcomes. Recognizing the importance of these factors, healthcare 
systems are increasingly integrating social care into their models to 
provide comprehensive care for individuals with chronic conditions 
(Braveman& Gottlieb, 2014). Social care involves addressing the 
non-clinical factors that influence health, such as housing, food 
security, and social support. Studies have demonstrated that the 
integration of social care into healthcare can lead to improved patient 
outcomes, particularly for those with chronic conditions (Alderwick, 
Gottlieb, &Fichtenberg, 2018). Models such as Accountable Care 
Organizations (ACOs) and Health Homes have emerged as innovative 
approaches that link medical care with social services, allowing for a 
more holistic approach to patient management.  

 
 
 
These models are designed to reduce healthcare costs by preventing 
hospital readmissions and ensuring continuity of care (Mann et al., 
2016). Despite the growing recognition of the importance of social 
care, significant challenges remain in integrating these services into 
healthcare organizations. Barriers such as limited funding, fragmented 
care delivery systems, and a lack of workforce training hinder the 
widespread adoption of integrated care models (Fraze et al., 2019). 
This review aims to explore the role of social care in managing 
chronic medical conditions within health organizations, focusing on 
the benefits, challenges, and future directions of integrating social 
care into healthcare. 
 

LITERATURE REVIEW 
 
The management of chronic medical conditions, such as diabetes, 
hypertension, and heart disease, requires more than traditional 
medical treatment. Chronic diseases are long-term conditions that 
demand continuous care, often beyond what clinical settings alone 
can provide. The concept of addressing the social determinants of 
health (SDOH) in managing these conditions has gained significant 
attention in recent years. These determinants, including factors like 
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income, education, housing, and access to healthcare, have a profou
impact on the ability of individuals to manage chronic conditions 
effectively (Marmot & Allen, 2014). Addressing SDOH through 
integrated care models is a key strategy in improving the overall 
health outcomes for patients with chronic diseases.
increasingly recognized as an essential component of healthcare, 
particularly in the management of chronic diseases. Research shows 
that integrating social services into healthcare can reduce the burden 
on medical facilities, improve patient outcomes
quality of life for individuals with chronic conditions (Gottlieb et al., 
2016). For example, Accountable Care Organizations (ACOs) have 
been shown to be effective in addressing the broader needs of patients 
by linking them with social services such as housing, food security, 
and transportation (Fraze et al., 2019). ACOs are designed to create a 
more comprehensive care environment by coordinating services 
across multiple sectors, ensuring that patients receive the holistic 
support they need to manage their chronic conditions.
that has demonstrated effectiveness in managing chronic conditions is 
the Health Home model. Health Homes coordinate primary, acute, 
behavioral, and long-term care services to ensure that patients with 
chronic conditions receive comprehensive care. This model focuses 
on person-centered care and aims to reduce the fragmented nature of 
healthcare delivery by integrating social services into the healthcare 
process (Mann et al., 2016). Studies indicate that pa
Health Home programs experience improved health outcomes and 
reduced hospitalizations, primarily because of the integration of social 
care into their treatment plans (Pinto et al., 2019). 
 
Despite the demonstrated benefits of integrating social
healthcare systems, several barriers persist. Funding limitations, 
workforce shortages, and fragmented care systems often hinder the 
effective implementation of integrated care models (Alderwick et al., 
2018). Moreover, the traditional healthcare system's focus on clinical 
outcomes has often sidelined the role of social care, making it 
difficult to secure the resources needed to address SDOH. 
Nonetheless, there is a growing body of literature that supports the 
view that addressing the social needs of patients, particularly those 
with chronic conditions, is crucial to improving overall health 
outcomes and reducing healthcare costs (Gottlieb et al., 2016).
studies have also explored the potential of technology in facilitating 
the integration of social care into healthcare. Digital platforms, for 
example, are being used to connect patients with community 
resources and social services, streamlining the referral process and 
improving access to necessary care. Technology is increasingly seen 
as a tool that can enhance the reach and efficiency of social care 
interventions, particularly in underserved communities (Buntin et al., 
2017). This demonstrates the potential for innovative solutions to 
bridge the gap between social and medical care, ultimate
more comprehensive system for managing chronic diseases.
conclusion, the literature consistently supports the integration of 
social care into healthcare as a means to improve the management of 
chronic medical conditions. Although there are challenges, including 
financial and structural barriers, the growing recognition of the 
importance of social determinants of health in chronic disease 
management suggests that integrated care models are likely to play an 
increasingly important role in the future of healthcare.
 

METHODOLOGY 
 
This review was conducted to explore the integration of social care 
into health organizations for managing chronic medical conditions. 
The methodology involved a systematic review of literature from 
various databases, including PubMed, Google Scholar, and Web of 
Science. Articles published between 2016 and 2024 were selected to 
ensure relevance and timeliness, adhering to the user’s preference for 
contemporary studies. The search terms used included "social care," 
"chronic medical conditions," "healthcare integration," and "social 
determinants of health." Studies were included if they focused on the 
role of social care in managing chronic conditions, the integration of 
health and social services, or the impact of social d
health on patient outcomes. Exclusion criteria involved studies that 
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interventions, particularly in underserved communities (Buntin et al., 
2017). This demonstrates the potential for innovative solutions to 
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more comprehensive system for managing chronic diseases. In 
conclusion, the literature consistently supports the integration of 
social care into healthcare as a means to improve the management of 

challenges, including 
financial and structural barriers, the growing recognition of the 
importance of social determinants of health in chronic disease 
management suggests that integrated care models are likely to play an 

future of healthcare. 

This review was conducted to explore the integration of social care 
into health organizations for managing chronic medical conditions. 
The methodology involved a systematic review of literature from 

ncluding PubMed, Google Scholar, and Web of 
Science. Articles published between 2016 and 2024 were selected to 
ensure relevance and timeliness, adhering to the user’s preference for 
contemporary studies. The search terms used included "social care," 

ic medical conditions," "healthcare integration," and "social 
determinants of health." Studies were included if they focused on the 
role of social care in managing chronic conditions, the integration of 
health and social services, or the impact of social determinants of 
health on patient outcomes. Exclusion criteria involved studies that 

were solely clinical and did not incorporate social factors or focus on 
healthcare systems. To ensure a comprehensive review, the analysis 
included peer-reviewed journal ar
studies. Each selected study was critically analyzed to identify key 
themes related to the integration of social care in health organizations, 
benefits and challenges of this integration, and potential models of 
care, such as Accountable Care Organizations and Health Homes. The 
findings were then synthesized to provide a well
understanding of the current trends and gaps in the literature, forming 
the basis for the discussion and conclusion of the review.
 

RESULTS 
 
The integration of social care into health organizations for managing 
chronic medical conditions has been widely studied across various 
healthcare models. This section presents the results of the literature 
review, focusing on the effectiveness of social car
impact on patient outcomes, barriers to implementation, and potential 
solutions. The findings are supported by tables and figures that 
summarize key themes and outcomes from the studies reviewed.
Multiple studies have demonstrated that i
health organizations improves patient outcomes for individuals with 
chronic conditions. Social care programs address social determinants 
of health (SDOH), such as housing, food insecurity, and 
transportation, which play a signif
chronic diseases. For example, a study by Alderwick et al. (2018) 
found that patients with access to integrated social services 
experienced fewer hospital readmissions and better adherence to their 
treatment plans compared to those receiving only clinical care.
 

Table 1. Impact of Social Care Integration on Chronic Disease 
Management

Study Population Intervention
Alderwick et 
al. (2018) 

Patients with 
diabetes 

Social services 
integrated with 
medical care

Fraze et al. 
(2019) 

ACO patients Coordination of 
social and 
health services

Mann et al. 
(2016) 

Health Home 
enrollees 

Integrated 
social care in 
Health Home 
model

 

The results in Table 1 show the positive outcomes of integrating 
social care across different populations and models. These studies 
indicate that addressing SDOH through integrated services can 
significantly improve chronic disease management and reduce 
healthcare costs. The review revealed that the integration of social 
care leads to improved health outcomes for patients with chronic 
conditions. Social determinants, such as access to nutritious food, saf
housing, and social support networks, have a direct impact on a 
patient’s ability to manage chronic illnesses. Studies highlighted that 
patients who received both social and medical care had better control 
over their chronic diseases, higher rates of med
improved mental health. 
 

Figure 1. Comparison of Health Outcomes Between Integrated 
and Non-Integrated Care Models
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Intervention Outcome 
Social services 
integrated with 
medical care 

Reduced hospital 
readmissions, 
improved adherence 

Coordination of 
social and 
health services 

Improved overall 
health outcomes, 
reduced costs 

Integrated 
social care in 
Health Home 
model 

Enhanced care 
continuity, reduced 
hospitalizations 
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ntly improve chronic disease management and reduce 
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conditions. Social determinants, such as access to nutritious food, safe 
housing, and social support networks, have a direct impact on a 
patient’s ability to manage chronic illnesses. Studies highlighted that 
patients who received both social and medical care had better control 
over their chronic diseases, higher rates of medication adherence, and 
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In Figure 1, the graph shows a clear distinction between patients 
receiving integrated care and those receiving standard clinical 
The integrated care patients show improvements across key health 
metrics, such as lower rates of disease complications, better 
medication adherence, and a reduced need for emergency care 
services. This aligns with the findings of Fraze et al. (2019),
emphasized that integrated care models not only address medical 
needs but also offer essential social support, improving the overall 
quality of life for patients. While the benefits of integrating social 
care are clear, several barriers hinder its widespread adoption in 
health organizations. Financial limitations, workforce shortages, and 
institutional resistance are the primary challenges identified in the 
reviewed studies. For example, Gottlieb et al. (2016) noted that many 
health organizations lack the funding required to establish robust 
social care programs, while others face difficulties in training their 
workforce to manage the complexities of social determinants.
 

Table 2. Key Barriers to Integrating Social Care into Health 
Organizations 

 
Barrier Description 
Financial limitations Lack of funding to support social care 

programs 
Workforce shortages Insufficient training and staffing to 

manage social care initiatives
Institutional resistance Resistance to change from traditional 

clinical care models 
Fragmented care delivery Challenges in coordinating services 

between healthcare and social care 
providers 

 
Table 2 outlines the key barriers that limit the effective 
implementation of integrated care. Financial constraints were the 
most frequently cited issue, followed by workforce
challenges, highlighting the need for investment and policy reforms to 
support integrated care models. Despite these barriers, several 
solutions and emerging trends have been identified in the literature to 
promote the integration of social care. Digital platforms and 
technology-driven solutions are increasingly being used to connect 
patients with social services, streamlining referrals and improving 
access to care. Buntin et al. (2017) emphasized the role of
in enhancing care coordination, particularly in underserved areas.
 

 
Figure 2. Emerging Trends in Social Care Integration

 
Figure 2 illustrates the growing trend of using technology to facilitate 
the integration of social care into health organizations. Digital tools, 
such as electronic health records (EHR) with integrated social 
services data and community resource platforms, are bei
enhance communication and streamline the process of connecting 
patients with the resources they need. These innovations are helping 
to overcome some of the barriers mentioned in Table 2 by reducing 
the burden on healthcare staff and improving access to social care 
services. The integration of social care into healthcare organizations 
offers significant benefits for managing chronic medical conditions. 
Studies consistently show that addressing social determinants of 
health, in combination with clinical care, leads to improved patient 
outcomes, reduced healthcare costs, and enhanced care continuity. 
However, barriers such as financial constraints, workforce shortages, 
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the integration of social care into health organizations. Digital tools, 
such as electronic health records (EHR) with integrated social 
services data and community resource platforms, are being adopted to 
enhance communication and streamline the process of connecting 
patients with the resources they need. These innovations are helping 
to overcome some of the barriers mentioned in Table 2 by reducing 

access to social care 
The integration of social care into healthcare organizations 

offers significant benefits for managing chronic medical conditions. 
Studies consistently show that addressing social determinants of 

clinical care, leads to improved patient 
outcomes, reduced healthcare costs, and enhanced care continuity. 
However, barriers such as financial constraints, workforce shortages, 

and institutional resistance limit the widespread adoption of these 
models. Emerging trends, particularly the use of digital platforms, 
provide promising solutions to overcome these challenges and 
improve the efficiency of social care integration.
review confirm that social care plays a critical role in managing 
chronic medical conditions within health organizations. Integrating 
social determinants of health into care delivery systems improves 
patient outcomes, enhances quality of life, and reduces healthcare 
costs. While significant barriers remain, technology and
care models offer pathways to more effective integration. Further 
research is necessary to explore long
scalable models that can be implemented across different healthcare 
settings. 
 

DISCUSSION 
 
The integration of social care into health organizations is increasingly 
recognized as essential for improving the management of chronic 
medical conditions. This review has highlighted how addressing 
social determinants of health (SDOH) such as housing, fo
and transportation can lead to better patient outcomes, particularly for 
those managing long-term illnesses. The findings indicate that 
integrating social services into healthcare models reduces hospital 
readmissions, enhances medication adher
quality of life for patients, as evidenced by studies such as those 
conducted by Alderwick et al. (2018) and Fraze et al. (2019). One of 
the key takeaways from this review is that integrated care models, 
such as Accountable Care Organizations (ACOs) and Health Homes, 
are effective in coordinating both medical and social care. These 
models provide a comprehensive framework for managing chronic 
conditions by addressing the full spectrum of patient needs. The data 
presented in Figure 1 demonstrate the clear advantages of integrated 
care, with lower rates of disease complications and emergency visits 
compared to traditional, non-integrated models. The higher rates of 
medication adherence and lower complications associated with 
integrated care models show that social factors play a critical role in 
long-term disease management, a conclusion supported by Gottlieb et 
al. (2016). However, despite the clear benefits, significant barriers 
exist in the implementation of integrated social care 
shown in Table 2, financial limitations remain a major obstacle. Many 
health organizations lack the necessary funding to implement social 
care initiatives, and there is often resistance from healthcare 
professionals who are accustomed to focus
outcomes. The fragmented nature of the healthcare system further 
complicates efforts to coordinate medical and social services. 
Workforce shortages and insufficient training also make it 
challenging to expand integrated care models a
settings (Gottlieb et al., 2016). 
 
The role of technology in overcoming
emerged as a critical trend. As depicted in 
and integrated electronic health records (EHR) systems are 
increasingly being used to streamline the integration of social services 
into healthcare. These tools allow healthcare providers to identify and 
address the social needs of patients more efficiently. Digital platforms 
also facilitate communication between healt
service agencies, helping to bridge the gap between medical and 
social care systems. Buntin et al. (2017) emphasized the potential of 
health information technology to improve access to social care 
resources, especially in underserved communities.
presents promising solutions, more investment is needed to fully 
realize the potential of social care integration. Policymakers and 
healthcare leaders must focus on creating funding mechanisms that 
support both the medical and social aspects of care. Additionally, 
there is a need for further research into the long
care integration on healthcare outcomes. Most studies to date, such as 
those by Mann et al. (2016) and Pinto et al. (2019), have focused o
short-term outcomes, such as hospital readmission rates and 
medication adherence. Future studies should investigate how social 
care integration impacts patients over longer periods, particularly in 
terms of quality of life, chronic disease progression, a
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health outcomes. Moreover, the workforce challenges highlighted in 
Table 2 suggest that health organizations need to invest in training 
programs that equip healthcare professionals with the skills necessary 
to manage both clinical and social care. A multidisciplinary approach, 
involving collaboration between healthcare providers, social workers, 
and community organizations, is essential to ensure the successful 
integration of social care into health systems. Programs that provide 
cross-training for medical and social care providers could play a 
pivotal role in overcoming the workforce shortages currently 
hindering implementation efforts. In conclusion, this review 
underscores the vital role of social care in the management of chronic 
medical conditions. While the integration of social care into 
healthcare systems has been shown to improve patient outcomes and 
reduce costs, there are significant barriers that must be addressed. 
Emerging trends, particularly the use of digital platforms and EHR 
systems, offer promising solutions to streamline integration efforts. 
However, financial, institutional, and workforce challenges must be 
addressed to enable the widespread adoption of integrated care 
models. Future research should focus on long-term outcomes and the 
development of sustainable models that can be implemented across 
diverse healthcare settings. 
 

CONCLUSION 
 
The integration of social care into healthcare systems represents a 
crucial advancement in the management of chronic medical 
conditions. By addressing social determinants of health (SDOH) such 
as housing, food security, and access to transportation, integrated care 
models offer a more holistic approach to patient care, improving 
outcomes for those living with chronic diseases. The evidence 
presented in this review highlights the significant benefits of social 
care integration, including reduced hospital readmissions, better 
medication adherence, and enhanced quality of life for patients. 
Models like Accountable Care Organizations (ACOs) and Health 
Homes have demonstrated their effectiveness in coordinating medical 
and social services, offering a blueprint for future healthcare reform. 
Despite these clear benefits, significant barriers remain, including 
financial constraints, workforce shortages, and institutional resistance 
to change. The lack of sufficient funding and the fragmented nature of 
healthcare systems are key challenges that hinder the broader 
adoption of integrated care. Moreover, the need for trained 
professionals who can navigate both medical and social care settings 
is critical to the success of these models. Emerging trends, 
particularly the adoption of digital platforms and integrated electronic 
health records (EHR) systems, provide promising solutions for 
overcoming some of these challenges.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Technology can facilitate better coordination between healthcare 
providers and social services, streamlining the referral process and 
improving patient access to essential resources. However, further 
investment, policy support, and research into long-term outcomes are 
needed to fully realize the potential of social care integration. In 
conclusion, while progress has been made, the full integration of 
social care into health organizations requires continued effort. A 
multidisciplinary, technology-driven approach, combined with 
sustained investment in social services and workforce development, 
will be essential to improving the management of chronic medical 
conditions and enhancing patient outcomes in the long term. 
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